MMSO Checklist

	Full Name:
	
	DODI
	



	Rank:
	
	MOS:
	
	Date of Injury
	


Unit Address:

**********Submit all supporting documents listed below with this checklist***********
	EMERGENCY CARE
	Required Actions
	Completed by:

	The Medical Incident Packet is taken to the Emergency Dept—/Urgent Care by the Soldier and NCO.
	The UNIT completes lines 1 through 8 on the DA Form 2173 before sending the Soldier to the Emergency Dept. / Urgent Care
	

	Memo for Emergency Medical Treatment Payment
Instructions
	Provide this letter of instructions to the medical facility
billing representative.
	

	Unit completes DHA-GL Worksheet 1 (MMSO1) and Worksheet 2 (MMSO2)
	MMSO must be submitted through
eMMPS/MEDCHART within 5 business days from the date of injury.
	

	  DHA-GL Worksheet 1 (MMSO1) and Worksheet 2 (MMSO2) Required Documents
	  Required Actions
	   Completed   by:

	DA Form 2173, JUN 2021
	The unit will ensure the DA Form 2173 is completed. Blocks 22, 23, and 24 must be completed by the PROVIDER, SARC, or RNCO with the rank of E7/SFC or higher. Blocks 39, 40, and 41 must be signed by the Unit Commander or a representative. BLOCK 40 must be digital signed. All signatures must be RANK, NAME, and TITLE—NO MORE THAN ONE LINE. 
	

	Duty Status
	The Unit will provide Certified documentation
that the Soldier was on military orders or in duty status, i.e., DA Form 1379 (cover page, Soldiers page and signature page ONLY), Title 32, or Title 10 orders.
	

	MEDICAL DOCUMENTS
	Soldiers will provide all Clinical medical documents concerning their injuries, illnesses, and diseases. They must keep the unit informed of all medical appointments and changes in their condition: NO Discharge
Summaries, after-visit summaries, or Summaries of any TYPE.
	

	COMPLETING THE DHA-GL Worksheet-01 (MMSO1) and Worksheet-02 (MMSO 2).
	Required Actions
	Completed
   by:

	Unit completes a DHA-GL Worksheet 1 (MMSO1) and Worksheet 2. Make sure the Soldier is not inside a 50-mile catchment area.
http://www.tricare.mil/GettingCare/FindDoctor/mtf
	All MMSOs must be submitted through eMMPS MEDCHART. Soldiers within 50 miles of an MTF who require MMSO 2 must go to that MTF for treatment.
	

	Section 1 Members' Data
	Complete the Soldier’s Data. Ensure the Soldier HOR is updated in IPPS-A along with a civilian email address.
	

	Section 2: Illness/Injury Information
	Complete blocks 8 and 9, then ensure the date entered in Block 8 falls within the 10a and 10b. Ensure the correct ICD-10 code is used.
	

	Section 3 Current Unit Certification of Eligibility
	Complete this section. BLOCK 13 IS THE NEAREST MILITARY TREATMENT FACILITY (MTF). Use
http://www.tricare.mil/GettingCare/FindDoctor/mtf to find the nearest MTF, from the Soldier’s HOR.
	

	Before Submitting
	Ensure all required documents have been uploaded into the EMMPs module for the MMSOs.
	

	Soldier Registers with TRICARE.
	The Soldier receives notification that MMSO1 was approved. The Soldier then registers with the Humana
beneficiary self-service portal at: https://infocenter.humana- military.com/beneficiary/service/Registration/Registration
	

	Required Documents
	Actions
	

	DA Form 2173, JUN 2021
	The form must be filled out. Block 36 requires a DETAILED DESCRITION of the 5Ws and how.
	

	Medical Documents
	DHA-GL only accepts the actual clinical notes. NO Discharge Summaries, after-visit summaries, or Summaries of any TYPE.
	

	Duty Status
	The Unit will provide Certified documentation
that the Soldier was on military orders or in duty status, i.e., DA Form 1379 (1st, Soldiers page and signature page ONLY, all other names and SSN must be redacted), Title 32, or Title 10 orders.
	




Helpful Hints:

1. The request for MMSO2 needs to be submitted 180 days from the end of the duty status. DHA-GL has been denying MMSO requests after 180 days.

2.  A Soldier can only receive medical care for an injury or illness 365 days from the date of the injury or illness.  (DODI 1241.01)

3. If the LOD is associated with the MMSO, the documents uploaded into the LOD will transfer to the MMSO automatically.

4. Discharge and After visit summaries do not need to be loaded into the MMSO or LOD, ONLY the actual clinical notes.

5. Label all documents uploaded with date and type. i.e. 20250326 WellStar ER, 20250430 Ortho Atlanta, 20250502 MRI lumbar Spine.

6. Upload documents from the same provider together. i.e. the Soldier is seen 5 times by Ortho Atlanta. The Ortho Atlanta Notes are uploaded from newest to oldest in one file.

7. Pain is not a diagnosis for MMSO2 or LOD. i.e. S83282A Other tear of lateral meniscus, M84362A Stress fracture, or S43431A Superior glenoid labrum lesion.

8. Do not upload coversheets, driver license, hospital medical records request, medical record invoices, and medical bills into the MEDICAL RECORDS tab. ONLY UPLOAD the MEDICAL DOCUMENTS.

9. DA Forms 689 is not a medical document unless signed by a provider. They are uploaded into additional documents tab.

10. Only upload the proof of duty status the corresponded with the date of injury. 

11. The DA Form 2173 The form must be filled out. Block 36 requires a DETAILED DESCRITION of the 5Ws and how.

12. In the DA Form 2173, blocks 22, 23, and 24 must be completed by the PROVIDER, SARC, or RNCO with the rank of E7/SFC or higher. Blocks 39, 40, and 41 must be digital signed by the Unit Commander or a representative with a signed signature authority (memo is required to be uploaded into EMMPS). All signatures must be RANK, NAME, and TITLE—NO MORE THAN ONE LINE.

13. Remember the Soldier may start receiving medical bills, delayed essential medical care or go into collections for delays in processing the MMSOs.

